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Service Orientation

The Agency’s Clinical Psychological Service provides psychological
assessments and treatments to individuals and their families, and consultation
services for social workers. The Unit also aims to promote psychological
awareness and health through public education and staff development for
Agency’s staff.
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During the year, the Clinical Psychological Service served 41
new cases and 4 re-opened cases. Of the 45 cases, 44%
were male and 56% were female service users. In terms
of age, the highest number of service users was 20 to 29
years old (24%). The next age range was aged 10 to 19
years old (22%). The ages of service users ranged from 5 to
61 years old.

In terms of occupation, 29% were students, 31% were
employed, 24% were unemployed, and 16% were
housewives. In terms of educational achievements, 27 (60%)
service users had Form 1 to Form 5 educational level, 7
(16%) only had a primary school education, 2 (4%) had no
education, 7 (16%) had a university degree.

The Clinical Psychologist continued to provide regular
weekly consultation service to social workers. These social
workers included those from our Family Energizer (Integrated
Family Service) and School Social Work Unit, and also from
other NGOs. This year, the Clinical Psychologist provided
56 consultation sessions to social workers. Furthermore, the
Unit received 104 inquiries from people in the community
asking for information about the Clinical Psychological
Service.

Service users’ average waiting time (from receiving of
written referrals to the first appointment) was 3.4 calendar
days. Calendar days included Saturdays, Sundays and
Public Holidays. 98% of service users received their first
appointment within 3 weeks, 96% under 2 weeks, 2%
between 2-3 weeks.

Service users’ satisfaction survey was conducted from
January to March 2014. 97% of users indicated that their
problems have ‘improved’ (including 26% who indicated
‘partially’, 45% ‘mostly’ and 26% ‘totally’ improved). 100%
of users indicated that they were ‘satisfied’” with the service
(including 58% who indicated ‘mostly’, and 39% ‘totally’
satisfied).
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Once again this year, on 3 May, 2013, another workshop
on ‘Teaching Children with Potential Learning Difficulties’ was
conducted for parents of our Family Energizer (Integrated
Family Service) by request. 19 parents of Kindergarten and
Primary 1 children attended the workshop. They were taught
how to counter our normal forgetting curve by using a regular
schedule of reviews. The most effective time to review is
immediately after learning the information, preferably within
24 hours, or the next day. Then review one week later. The
students will retain more information and remember for
longer period of time, and the total time spent on reviews is
actually less than students who review just before an exam.
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Service Statistics (as at 31> March, 2014)
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Nature of Problems

FES =] B2t

No. of Cases Percentage

EEERSRE Intellectual Problem 10 0X0)
iEfES:E Adjustment Disorders 8 17.8
£ E5:f Anxiety Disorders 5 111
[&4&59<if Mood Disorders 5 111
RFEARREIE Parent-child Relational Problem 4 8.9
FRELFPER 2K Disorders of Childhood and Adolescence 2 4.4
KIZFARRIRE Partner Relational Problem 2 4.4
E3E R ZFE Abuse or Neglect of Child 1 2.2
EZmA Abuse of Adult 1 2.9
EAZERSRE Academic Problem 1 2.2
EM;f Alcohol Abuse 1 2.2
FE# 2B Bereavement 1 2.2
##{LiE Conversion Disorder 1 2.9
B D RFEELGE Schizophrenia and Delusional Disorders 1 2.2
R4 RIEBRIS%<EA Sexual and Gender Identity Disorders 1 2.2
BB EAE No Diagnosis 1 29

{E S 422] Total no. of cases: 45

R ARTE R EL Total no. of consultations with social workers: 56
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